Terms & Conditions
Booking:
Your booking is completed once we send you a booking confirmation via email. For this, we
need to already receive a deposit of the full price as stated on the website. Full payment is
due 30 days prior to the departure date.
Cancellation & Changes:
In case of cancellation, the following conditions apply to all bookings:
> 40 days: deposit is held as a cancellation fee
39 - 30 days: 30% of the full price is held as a cancellation fee
29 - 20 days: 70% of the full price is held as a cancellation fee
19 - 0 days: 100% of the full price is held as a cancellation fee
All cancellations need to be made in written form and be confirmed by email.
At any time and for any reason, we reserve the right to cancel the tour on notice to the
participant. In such a case, the full amount will be refunded to the participant.
For all rented vans, Snailhouse Campervans terms and conditions, which are stated on their
website http://www.snailhousecampervans.com/faq apply at any time.
Third Party Bookings:
When we book any activity or coworking space, the operator's terms and conditions will
apply during that time. You can find them either on their website or printed on the location.
Travel Documents:
Each participant has to assure to be in possession of all necessary travel and health
documents needed for the time of the retreat. It is your responsibility to check all passport
and visa requirements before.
Health & Insurance:
There is no health, travel or accident insurance included. Each participant has to assure to
take health advice about his/her specific needs in advance and that vaccinations or
preventative measures are taken early enough. We will not be liable for any damages or lost
personal belongings during the trip or arising from the transactions between the participant
and any third party.
Community:
All participants and guests must be approved by us to join the road trip or any event. We
reserve the right to exclude attendees who do not comply with proper registration, security
procedures, or any other negative behavior to secure the safety of the event. Racism or
harm of others in any kind of way will not be tolerated.
Photos & Videos:
By applying to the retreat, you consent to photography and video recording and its
publishment on Camper Retreats website, social media channels and advertising purposes.
By entering the event, you waive all rights to any claims for payment or royalties, to inspect
or approve any footage.

Website:
By using this website and by applying for the retreat, you fully accept these terms and
conditions without reservation. In case of disagreement, you can leave this website at any
time.

